State of Minnesota
Office of Ombudsperson
- for Families

How Does the Office of

What is an ﬁmhudspersﬁn?' j
| Ombudsperson for Families

Office of

«. The idea of an Ombudsperson comes from -

Contact Information
“and mailing address:

1450 Energy Park Drive
R Suite 106
© St. Paul, Minnesota 55108-5227

Out-State toll free number: .
1-888-234-4939 .

Omhu'ds_pers_un for
- Families

" Who We Are
L iand
What We Do

- Ombudsperson for African-Ameérican Familics

Ombudsperson for American Indian Families

Ombudsperson for Asian-Pacific Familics

i Ombudsperson for Spanish-Speaking Familics

Scandinavian ofiging when the King's rep-

resentalive was appointed to help citizens in

their dealings, complaints or concerns with

the government.

In Minnesota, the Office of Ombudsperson.

'f_ur ]"'mniliés, an independent agency, was
created by the Minnesota legislature in
1991 under Minn. Statute §257.0755-

. 257.0762. The EJlI‘!cg:i of Ombudsperson for

Families responds to families that have.

been negatively affected by the intervention

of child placing social service agencies,

The Office of Uﬁﬁlﬂipﬂlﬁﬂu for Familics

was created to ensure that agency decisions, _

acts, riles, programs, procedures and any
other form of policy and decision making

processes are in compliance with the laws

~ that protect children of color in Minnesota,

The Ormbudsperson does not take sides in

any dispute. Our job is to help people re-

- solve problems with social service agencies

and officials and investigate complaints by
the public who believe they have been
treated unfairly. :

Worlk?

If you have a question or complaint

© you miay call the si_wﬁﬁé Ombudsperson for
- your compunity directly.

For calls ou of the metro area the twoll free
numtber is 1-888-234-4939, You may also

write a letter, or contact us via e-mail,

There is no charge for our services.

When calling please be ready to give:
« your name, address.and t|:|:l:p|mnﬂ;n_l11]]bnl'.
+ - a description of your situation, -

» names, dates of birth of children involved
o i the case, :

« Tribal affiliation of your children, if
 applicable, iy

»  MNames and contact information of social

workers and other agency or service pro-

viders. -
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